05/06/2020

Dear Patients:

05/06/2020

We hope this letter finds you and your family well. As we prepare to open on May 18th, we will be
emailing or calling all patients who had their appointment cancelled during the COVID-19 closure. We
also may be contacting currently scheduled patients to adjust their appointment time. Please be patient
with us.
During these unprecedented times, we have faced many changes: however, our commitment to your
safety is continuously vital. Infection control has always been a top priority for our practice. Our office
follows infection control recommendations made by the American Dental Association (ADA), the US
Center for Disease Control and Prevention (CDC) and the Occupational Safety and Health Administration
(OSHA). You may see some changes when it is time for your next appointment. We made these changes
to help protect our patients and team.
Please read the following to prepare for your appointment.
• Our office will complete a health survey with you on the phone prior to your appointment.
You’ll be asked those same questions again when you are in the office.
•

Please remain in your vehicle and call to let us know you have arrived for your scheduled
appointment. We will alert you when we are prepared for your entrance. Only one patient is
allowed to enter the office per scheduled appointment. One parent may be allowed to
accompany a minor.

•

Please wear a mask upon entrance.

•

You may expect to have your temperature taken upon arrival.

•

We have hand sanitizer that we will ask you to use when you enter the office.

•

You may see that our waiting room will no longer offer magazines, children’s toys and so forth
to comply with sanitization requirements. Our complimentary pre-pasted toothbrushes will
no longer be available, so please brush prior to your arrival.

•

Appointments will be managed to allow for social distancing between patients. Consequently,
you may have fewer options for scheduling your appointment.

•

Our team will be wearing additional personal protection equipment. As a result, our office will
have a lower temperature – please dress accordingly.

Please help us to maintain these standards. We look forward to seeing patients again. Thank you in
advance for your cooperation and patience as we prepare to reopen. To make an appointment, please
call the Marysville office at 937-642-3434 or the Huntsville office at 937-843-3932.
Sincerely,
The Kennedy Dental Team

